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Membership Learner Email 
Communication
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Program 
Invitation Email
Whether a Hone program is 
a Private or Membership 
program, learners will 
receive this enrollment email 
when invited to a program.*

From: hello@honehq.com

Subject Line: 
You've been invited to enroll in *program 
name*

Date Sent: Varies

*A reminder (same email content) is sent 7 days after this 
email if the learner still has not responded for Private 
Programs.
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Enrollment 
Confirmation

Once a learner enrolls, they’ll 
receive this email 
confirmation.

From: hello@honehq.com

Subject Line: 
Congrats! You're enrolled in *program name*

Date Sent: Upon enrollment completion
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Activation Email

Learners will receive a 
variation of this enrollment 
email when added to 
Membership in the Hone 
Platform.*

From: hello@honehq.com

Subject Line: 
You've been invited to enroll in *program 
name*

Date Sent: Varies

*A reminder is sent 7 days after this email if the learner still 
has not registered for a class.

** A learner only gets this if they are not invited to a 
program at the same time. 
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Membership 
Newsletter
Sent weekly on Tuesdays 
and Thursdays

From: membership@honehq.com

Subject Line: Upcoming Hone classes

Date Sent: Weekly on Tuesdays and 
Thursdays
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Class Reminders and Follow Ups
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Personalized 
Weekly Learner 
Digest

Tailored summary of recent 
activity and upcoming 
actions that need attention 
from learners.

From: hello@honehq.com

Subject Line: Your Hone Tasks This Week

Date Sent: Weekly on Mondays
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Reminder: Day 
Before Class

Learners are prompted to 
review class content in 
advance. We also remind 
learners to reschedule if 
they’re unable to attend.

From: hello@honehq.com

Subject Line: Your class *class name* is 
tomorrow!

Date Sent: Day Before Class
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Reminder: 
Day of Class

Five minutes before the class 
begins, learners are 
prompted to join.

From: hello@honehq.com

Subject Line: Join your *class name* class 
now!

Date Sent: 5 minutes before class start time
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Class Missed

If a learner misses a class, 
they are prompted to review 
the content or reschedule to 
another class option in your 
program if it is available.

From: hello@honehq.com

Subject Line: We missed you in *class name*

Date Sent: Upon class conclusion if learner 
did not attend
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Thank You


